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Synopsis

Award-winning New York Times reporter Dr. Elisabeth Rosenthal reveals the dangerous, expensive,
and dysfunctional American health-care system and tells us exactly what we can do to solve its
myriad of problems. It is well documented that our health-care system has grave problems, but how,
in only a matter of decades, did things get this bad? Dr. Elisabeth Rosenthal doesn'’t just explain the
symptoms; she diagnoses and treats the disease itself. Rosenthal spells out in clear and practical
terms exactly how to decode medical doublespeak, avoid the pitfalls of the pharmaceuticals racket,
and get the care you and your family deserve. She takes you inside the doctor-patient relationship,
explaining step by step the workings of a profession sorely lacking transparency. This is about what
we can do, as individual patients, both to navigate a byzantine system and also to demand
far-reaching reform. Breaking down the monolithic business into its individual industries - the
hospitals, doctors, insurance companies, drug manufacturers - that together constitute our
health-care system, Rosenthal tells the story of the history of American medicine as never before.
The situation is far worse than we think, and it has become like that much more recently than we
realize. Hospitals, which are managed by business executives, behave like predatory lenders,
hounding patients and seizing their homes. Research charities are in bed with big pharmaceutical
companies, which surreptitiously profit from the donations made by working people. Americans are
dying from routine medical conditions when affordable and straightforward solutions exist. Dr.
Rosenthal explains for the first time how various social and financial incentives have encouraged a
disastrous and immoral system to spring up organically in a shockingly short span of time. The
system is in tatters, but we can fight back. An American Sickness is the frontline defense against a

health-care system that no longer has our well-being at heart.
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Customer Reviews

An American Sickness is a gripping, fast paced and revolting dive from 50,000 feet above into the
morass of what passes for healthcare in the USA. Patients are barely tolerated in a system
optimized to pass money from bank accounts to providers. The industry is mean, nasty and greedy,
with worse results than comparable nations - for far more cost. Everything you feared is true, and
there is much more in these 400 pages.Because Rosenthal (an MD herself) was a columnist for the
New York Times, she received thousands of contacts over the years. She researched them and
they provide the vivid and shameful examples of financial abuse in the industry (with real names).
She has distilled them into a perverse list of principles of US healthcare that explains everything and
forms the backbone of the book:1. More treatment is always better. Default to the most expensive
treatment.2. A lifetime of treatment is preferable to a cure.3. Amenities and marketing matter more
than good care.4. As technologies age, prices go up rather than fall.5. There is no free choice.
Patients are stuck. And theyA¢A A™re stuck buying American.6. More competition vying for
business doesnA¢A A™t mean better prices. It can drive prices up, not down.7. Economies of scale
donA¢A A™t translate to lower prices. With their market power, big providers can simply demand
more.8. There is no such thing as a fixed price for a procedure or test. And the uninsured pay the
highest prices of all.9. There are no standards for billing. ThereA¢A A™s money to be made in
billing for anything and everything.10. Prices will rise to whatever the market will bear.As the
American economy freefalls into dysfunction, doctors and nurses have become

A¢A Aceindependent contractorsA¢A Ae, just like everyone else. They must look out for themselves
first. Administrators are no longer senior caregivers but numbers people who must limit the poorly
insured and maximize the profit on every square foot.What becomes obvious is that the

A¢A AcemarketA¢A A- system has failed utterly and completely. Health cannot be left to capitalists,
be they doctors, hospitals or manufacturers. The rest of the western world and history are the proof:
A¢A Acelf the March of Dimes was operating according to todayA¢A A™s foundation models,
weAg¢A A™d have iron lungs in five different colors controlled by iPhone apps A¢A A“ but we
wouldnA¢A A™t have a cheap polio vaccine,A¢A A« Rosenthal quotes Dr. Michael Brownlee. The
incentives are all wrong.An American Sickness is a public service. It gathers, for the first time | know

of, the various scams used by the professions to jack up bills. It explains the why and the how of all



those bills being so high. It is well organized, clear and it puts everything into perspective as part of
a greater scheme. It identifies what to look out for, what to ask, and how to skirt the event horizon.
Rosenthal provides really useful links and sample letters, because customers are all in this same
situation A¢A A“ignorant and powerless. | particularly like her examination of prices for the same
procedures around the world. You can afford to have treatments elsewhere, because the costs are
so much less, that you can throw in the travel A¢A A“ for two A¢A A“ and still come out well ahead.
This book is worth far more than a monthA¢A A™s health insurance; it can save you a fortune, and

give you back your life.David Wineberg

| have been a nurse since 1978 and have had a front row seat to the changes in health care in the
ensuing decades. | teach health policy and am amazed at what | didn’t know about the way our
health care system is financed. It is appalling. You should be scared. You should read this book and

work for change.

Not a subject matter | would normally be interested in, but in the current political climate | felt |
should get a better understanding of what is going on in the healthcare industries. The four chapters
on the history of the American heath insurance industry, hospitals, doctors and pharmaceutical
industry alone make the book worthwhile to read.l am not a big fan of the government getting
involved in healthcare, however if we are going to let free enterprise control the costs | think it is
important to know if the healthcare industries will respond to true competition like other industries
such as the telecommunication and automotive industries. This book says it will not because it is
functionally different. For example only 18% of hospitals are for profit. The 62% majority are
nonprofit hospitals that get billions of dollars in tax breaks if they use their profits to help the poor.
The government runs the other 20%. If nonprofits make too much money they just spend more. As
court case after court case indicates they do not always spend those big profits to help the poor.
You also learn the average of how much the pharmaceutical companies actually spend on research
and development of a new drug. It is not always the billion dollar figure you hear so much about.|
am sure once conservatives learn that the author is a Harvard Medical School trained doctor that
now writes for the New York Times they will discount it as biased against business and not
accurate. However, the question is not the author’s political leanings, but is the information correct?

| have checked some, but not all, of what the author has stated and so far it checks out.

Dr. Rosenthal’s background makes her uniquely qualified to write this well-researched book.



Frightening, disturbing, but with a ray of hope...it is simply a must-read book for anyone needing

healthcare in the U.S. Or, if you have friends or relatives who do, or will.

This is a thoughtful, well researched history of how our healthcare system developed from a loose
local grassroots system to its current free enterprise capitalist system driven by profit. The author’s
conclusions about what we can do about the current system to make it better serve the needs of
people come understandably short. The reality is that healthcare is a need of all and we have to find
a way to serve little problems before they become big problems that leave us with an aging
population with expensive HC needs. The answer of course is single payor but how we get there is

a huge, if not insurmountable challenge.

Sad and horrifying on how healthcare has been turned into a profit generating and enormous
business with a wide range of people making enormous amounts of money. But absolutely essential
reading for anyone trying to navigate the health care system or is seeking to find ways to improve

society through involvement in politics or policy. Best read yet on this critical issue.

This new book A A A“A is a real page-turner and the best, current resource for understanding our
broken healthcare system. Take a look at the Kindle sampler and you too will be hooked! Highly

recommended.PS: Don’t forget to send a copy to your elected officials.

If you want to understand how skewed incentives, greed and corporatization have created one of
the most inefficient health care systems in the world, this book is a great place to start. It's also a
great place to begin to understand how we can unwind the tangled mess that has been created, a
mess that has the US devoting double the amount of GDP toward health care than any other
industrialized nation.
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